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Introduction to Self Learning Center

“AUTONOMY IN LEARNING (&5 %+ ) IS
CONSIDERED TO BE A VALUABLE ASSET
FOR ACHIEVEMENT (867159 22) AND

AN OUTCOME OF HIGHER EDUCATION"

(FAZEY AND FAZEY, 2001),
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How to
Achieve It?

MOTIVATION, INTEREST AND
PURPOSE (& 3gn - Bk & B )

Learning with
Methods (&35 535%)
Resources (BE&E)
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How to
Achieve It?

AUTONOMOUS
LEARNING

(BEXEE)

With
Multiple Resources (Z%EEJR)
ONLINE Tutors (45 [-iifj?e)
&
Self-Learning Activities
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SLC: English Learning Resources for
College Students
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SLW ? Tutors and Interactive Leamning
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How to Answer the Phone Properly
Phone Answering Tips to Win Business

By Susan Ward. About.com Guide

Phone answering skills are critical for businesses.

The phone is still most business’s primary point of
contact with customers. And the way you answer

your company’s phone will form your customer’s first
impression of your business. Here’s how to answer the
phone properly and win business:

1) Answer all incoming phone calls before the third
ring.

2) When you answer the phone. be warm and
enthusiastic. Your voice on the phone is sometimes the
only impression of your company a caller will get.
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